
Terms and Conditions 
________________________________________ 
 

1. Rates are quoted and charged in NZD inclusive of GST at the current rate. 
Alternative currency rates are indicative only, are based on current exchange 
rates and are subject to fluctuation. Rates quoted are subject to availability 
and alteration. Packages and certain periods may be subject to minimum stay 
requirements. 

 
2. To make a booking you must enter the details of a valid credit or charge card 

legally held by you. The accommodation charge as well as any additional 
costs incurred shall be paid prior on arrival. You will be required to provide a 
credit card at check-in. 

 
3. In the event of a late cancellation every effort will be made to resell the room 

and you will only be responsible for the cost if this is unsuccessful. 
 

4. Cancellation of group bookings must be notified no later than 30 days prior to 
the expected date of arrival. 
 

5. All cancellations less than 30 days prior to the expected date of arrival will be 
charged for the accommodation booked unless we are able to replace the 
booking. 
 

6. Bookings made and cancelled will incur a $25.00 administration fee. 
 

7. As Ahuriri Motel has a contract with you and holds your booking in good faith 
pending your arrival, if you fail to arrive for your booking, you will be charged 
the full cost of the accommodation booked. 

 
8. Whilst every effort has been made to ensure the accuracy of all information, 

AHURIRI MOTELS does not accept liability for any errors or omissions and 
reserves the right to change information and descriptions of products. 

 
9. AHURIRI MOTELS does not accept liability for any indirect or consequential 

loss arising out of the use of, or connected with, its website or for any 
products or services purchased from its website. Rooms purchased from our 
online booking system, unless previously agreed are nett rates for agents. 

 
10. Any costs incurred in the recovery of any debt owed to AHURIRI MOTELS will 

be the responsibility of the debtor and will be added to the original debt. 
 

11. Damage to motel property should be reported immediately. Any extra 
cleaning, repairs or replacements required to restore our guest rooms or 
property to its normal condition will be charged to the registered guest at 
replacement cost or market rates, plus a charge for any resultant loss of 
income if applicable. 
 

12. If any room/unit is left in an unsatisfactory state, this includes excessive 
rubbish, misuse of motel property (including manchester), any unhygienic un-



cleanliness, soiling, excessive mess or odour in the kitchen, which causes 
excessive and unwarranted cleaning time by Ahuriri Motel staff, the Ahuriri 
Motel reserves the right to charge for the cost of extra cleaning, repairs or 
replacements required to restore our guest rooms or property to its normal 
condition. 

 
13. Additional terms and conditions may apply. 

 


